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Terms of Service - Organisations

Definitions:

Customer The legal entity or user that is registered in Trygve as part of 
the setup process. 

Org The functionality in Trygve targeted to safety organisation  
(Profile page, badge, etc.)

Representative(s) User of ‘Org’ in Trygve representing the Customer
Service The full functionality that is provided to Customer and users 

through the Trygve digital platform
Supplier United Eyes AB
Terms Terms of Service as described in this document, including 

Trygve General Terms

Customer acknowledges and agrees to the Terms by registering an Org, alternatively, 
being the first user of Org in Trygve. Customer takes full responsibility for granting and 
limiting access to Representatives and that all Representatives must understand and 
comply with the Terms of Service.

Customer and Representative(s) must:
 follow with the ‘Code of Conduct’ in Trygve
 act to manage the communication with users in line with the stated expectations 

by the Customer in Org
 keep information up to date and accurate in the Org profile

Customer understands that public information that is presented by Customer and 
representatives may be displayed to users in the Service, on the web or through other 
technical platforms. By publishing information, Customer need to have the necessary 
rights to publish the content.

Unless otherwise stated in these terms or conditions, Supplier does not give any specific 
promises about the Service. For example, Supplier does not make any commitments 
regarding the scope of the services, the specific features of the services, their reliability, 
availability, or ability to meet your needs. The Service is provided as-is.

Customer understands that Supplier makes regular and unannounced updates and 
changes to the Service, and such changes may cause certain functionality to be changed 
or removed.

Supplier is not liable for any damage that is caused of the Service. Customer claims on 
the Supplier due to direct damages arising from the use of the Service will be limited to 
the annual fee that Customer has paid for the service during the past twelve months.



Supplier is allowed to:
 terminate Customer or Representatives that do not comply with the Terms.
 update or supplement the Terms 

New terms apply to new customers from the date the conditions were published. 
Existing Customer will be bound by the new terms 14 days after publication at 
www.trygve.co.uk. The Customer should regularly read the terms. If the Customer does 
not accept the changed Terms, the Customer is not entitled to use the Service and shall 
immediately terminate using the Service.

The cost for Customer to use the Service apply one (1) year at the time as a standard. 
Customer will communicate updated cost for the Service in writing to Customer at least 
30 days before the new subscription period. 

Termination of the service, and significant changes within Customer that affect the 
relationship with the Supplier, shall be reported by Customer by e-mail to 
kontakt@trygve.se . Supplier will not reimburse Customer for any unused Service.

PRIVACY
• Supplier takes no responsibility for the content of conversations between Customer in 
Org and the users.
• Supplier does not read or monitor any conversations between users and Customer 
communication in Org. The Supplier may access, maintain and share your information as 
a result of a legal request (e.g a search warrant, court order or a lawsuit) if the Supplier 
is in good faith that the law requires the Supplier to do so or if the Supplier is in good 
faith to It may be harmful to our users if the Supplier does not.
• Supplier is entitled to collect and aggregate information and communications for 
statistical purposes, service improvement or to contribute to research and development 
in the field of security. 


